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Focus on Your
Health this Fall!
Autumn is the perfect time to take advantage of your preventive
health benefits. In the calm before the busy holiday season, put
your health first and make sure you’re up to date on all your
recommended preventive exams, screenings, and vaccines.
How much does an ounce of prevention cost? $0!
One reason for our 5-star Medicare rating is that we
work hard to make it easy on you and your budget to
stay healthy. Inside you’ll find reminders to get your
$0 flu vaccine (it’s not too early!) and $0 breast and
colon cancer screenings. For many members, we’ll
even mail you a free test kit to screen for colon cancer
in the privacy of your own home. Learn more on page 16.
And, if you haven’t already done so, it’s time to book your
$0 Medicare wellness visit and $0 annual physical exam. Call
your doctor to schedule both in one, longer “comprehensive
visit” appointment before the end of the year.
We’re here for you! At Martin’s Point, we want to help you make
the most of your benefits—and that starts with understanding
what they are and how they work. Inside you’ll find a handy
guide to your Explanation of Benefits documents, as well as
information about new, in-network urgent care clinics where
you can get the quick care you need without the expense of
an ER visit. As always, if you ever have questions about your
coverage, your Member Services team is here to help.
Best wishes for a healthy season ahead!

Heather Mullen
Chief Operating Officer, Health Plans
Y0044_2019_362_M		
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What’s Inside?

••Flu Facts and Your
Flu Shot Benefit

••Fit and Fun with

Well Rx Program

••Understanding Your EOB
••Hearing Aids
through Amplifon

••Breast and Colon

Cancer Screenings

••Choose the Best Option
for Quick Care

••Your Health, Your Story!
••Fall Safety
Crossword Puzzle

••Fall-Risk

Assessment Tool
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Four Fast Facts: Fighting the Flu

It’s Time for
Your Flu Shot

Flu season is coming soon. Here are four facts about the flu:

1

You can get the flu any time of year, but most people
become ill with the flu during the fall and winter.

Your Generations Advantage plan has you
covered this flu season. Members have two
easy ways to get a yearly flu shot at no cost:
1. Vaccine Pharmacy Network

2
3
4

More than 200,000 people in the United States
are hospitalized each year due to the flu.
The flu can be very serious for people 65 years and
older. The Centers for Disease Control and Prevention
(CDC) estimates that three-quarters of seasonal flurelated deaths and more than half of flu-related
hospitalizations occur in people 65 and older.
The best way to prevent the flu is with a yearly flu shot.
On all Generations Advantage plans you can get a $0 flu
shot. Visit MartinsPoint.org/Flu or call Member Services
to learn more!

Generations Advantage Contact Information
Member Services (for current members)
We are available 8 am–8 pm, seven days a week
from October 1 to March 31; and Monday
through Friday the rest of the year.

1-866-544-7504 (TTY: 711)

Interested in becoming a member? Please call:

1-888-640-4423 (TTY: 711)

Generations Advantage Website

MartinsPoint.org/Medicare

Martin’s Point Generations Advantage is a health plan with a Medicare contract offering HMO, HMO-POS, HMO SNP, Local
and Regional PPO products. Enrollment in a Martin’s Point Generations Advantage plan depends on contract renewal. This
information is not a complete description of benefits. Contact the plan for more information. Limitations, copayments, and
restrictions may apply. Benefits, copayments, and coinsurance may change on January 1 of each year. Material presented
in this newsletter is not intended to replace your health care provider’s medical advice. If any information in The Advantage
newsletter conflicts with provisions of your health plan’s Evidence of Coverage (your contract), the provisions of your
contract prevail. Martin’s Point Health Care complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. ATTENTION: Si vous parlez français, des services d’aide linguistique
vous sont proposés gratuitement. Appelez le 1-866-544-7504 (ATS :711). ATENCIÓN: si habla español, tiene a su disposición
servicios gratuitos de asistencia lingüística. Llame al 1-866-544-7504 (TTY: 711).

2

Show your Generations Advantage
member ID card at one of these
participating pharmacies and you
won’t have to pay for the shot:

••Hannaford

Pharmacies

••CVS

••Walgreens/Rite Aid
••Shaw’s/Osco
••Walmart

Other pharmacies also participate in the
network, including several independent
pharmacies. If you do not see your
pharmacy listed above, please call
Member Services. If your pharmacist
has any trouble submitting your claim,
they should call our Medicare Part D
Pharmacy Help Desk at 1-800-364-6331.
2. Primary Care Provider Office Visit
If you get your yearly flu vaccine at your
doctor’s office, you may be charged
for the office visit, but you will not
be charged for the vaccine itself.
IMPORTANT NOTE FOR
Value Plan Members!
Your flu shot benefit works differently.
If you get your yearly flu shot at your
doctor’s office, there is no cost for
the vaccine, but you may be charged
for the office visit. If you get your
vaccine at ANY pharmacy, you’ll have
to pay for the vaccine up front and
submit a reimbursement form to us.
Forms are available on our website
or by calling Member Services.

Prevent the Flu
The Centers for Disease Control
and Prevention (CDC) recommends
a yearly flu shot for everyone over
the age of 6 months. The CDC no
longer recommends the nasal spray
vaccine because it has not been very
effective during recent flu seasons.

Controlling the spread
of infection
The flu vaccine is not 100%
effective. Take these simple steps
to reduce the spread of infection:

••Wash your hands thoroughly

and often to prevent many
common infections. You can use
alcohol-based hand sanitizers,
but soap and water is best.

••Contain your sneezes and coughs.
Cover your nose and mouth with
a tissue or your elbow. Using your
hand can spread germs quickly.

••Avoid crowds during peak flu
season to cut your chances
of infection. Stay home for
at least 24 hours after you
have any fever to lessen your
chance of infecting others.

3
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Thank You for Your Continued
Generations Advantage Membership
We’re so proud to care for you—and 50,000 Maine
and New Hampshire neighbors who trust us for their care.

Well Rx Program a Big Hit!
Participants are raving about the Well Rx program offered
through our partnership with the YMCA of Southern Maine.
Well Rx is a 12-week program that
encourages physical activity, wellness
education, and building habits of healthy
living all in a supportive group setting at
the local Y. Participants find that being
in the program with others helps foster
relationships and accountability.
Many participants are reaching their
goals of increasing physical activity and
reducing blood pressure or weight while
enjoying regular social engagement. As one
enthusiastic participant put it, “This class has
motivated me to get back into being healthy
again...and the group support makes it fun!”
Goals for the conclusion of the program
include building up to 150 minutes of
physical activity each week and improving
blood pressure or body mass index (BMI).

As the only Maine-based, not-for-profit Medicare plan, we’ve made it our
mission to create a healthier community—one person at a time. That’s just
one reason we give back to our local community. While you’re out and about,
you can feel good knowing Martin’s Point supports over 100 organizations
in Maine and New Hampshire that contribute to the health and wellness of
our community. We’re committed to partnering with these organizations that
help you and your neighbors live your best life!
MARTIN’S POINT IS A PROUD SUPPORTER OF
SOUTHERN MAINE AGENCY ON AGING AND THE MAINE SENIOR GAMES

The 12-week program includes:

••Goal setting
••Community building
••Weekly group physical activity
••Introductory instruction and support
••Three wellness workshops
••“On your own” activity each week with

access to all YMCA programs and facilities

The Well Rx program is free for current
YMCA members and Wellness Wallet
reimbursement is available for Martin’s
Point Generations Advantage members.
For more visit: MartinsPoint.org/WellRx
or call the Well Rx program contact at
207-766-3125.

Well Rx programs are offered at the
YMCA of Southern Maine in Portland,
Biddeford, and Freeport branches.
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Understanding Your Explanation
of Benefits (EOB)
Explanation of Benefits (EOBs) are important
documents you receive from Generations
Advantage about your coverage, including
costs your insurance will cover and costs
you may be responsible for. Although EOBs
are not bills, they do contain lots of numbers

that can sometimes be confusing. Below
you’ll find a guide to understanding the
information contained in your EOB. If you
ever have questions about an EOB, please
call Member Services. They can walk you
through your EOB and answer your questions.

Total amount the provider
is eligible to be paid
under their contract
with the health plan for
services billed in this time
frame

TOTALS

for medical and hospital claims

Totals for this month (all claims
processed from the date range included
in this report)
Totals for 2019 (all year-to-date claims
processed through the date the report
was created)

Total amount
Martin’s Point
Generations
Advantage paid on
your behalf for this
time period

Total amount
you can be
billed by the
provider for
this time
period

Amount
providers have
billed the plan
$5,337.50

Amount payable
by the plan minus
required Medicare
withhold
$1,193.15

Plan’s
share

Your
share

$986.99

$206.16

$5,337.50

$1,193.15

$986.99

$206.16

YEARLY LIMIT—this limit gives you financial protection
This limit tells the most you will have to pay in “out-ofpocket” costs (copayment or coinsurance) for medical
and hospital services covered by the plan.
This yearly limit is called your “out-of-pocket maximum.”
It puts a limit on how much you have to pay, but its does
not put a limit on how much care you can get.
•

•

6

O
 nce you have reached a limit in out-of-pocket
costs, you stop paying out of pocket for all
covered services.
 ou keep getting your medical and hospital
Y
services as usual, and the plan will pay the full
cost of covered services for the rest of the
year. Your out-of-pocket spending for services
that are not covered by Medicare does not count
toward your out-of-pocket maximum.

As of 01/31/2019, you have had $206.16 in
out-of-pocket costs that count toward your
$5,500.00 in-network out-of-pocket maximum
for covered services.
As of 01/31/2019, you have had $206.16 in
out-of-pocket costs that count toward your
$8,500.00 combined in- and out-of network
out-of-pocket maximum for covered services.

$0.00

••The amount the provider billed

What is an EOB and what
information does it provide?
After you receive services from a health care
provider, they send a claim to your health
insurance plan for payment. The EOB is a
record of the details of these claims. It includes:

The most important parts of your EOB
are highlighted here in yellow with
information in green boxes to help you
understand what each part means.

••The name of each service or item

and the date you received it.
••A determination of whether the service/
item is covered under your plan.

Date you
received
the service

and the contracted amount that
is “allowed to be paid.”
••The amount the plan will pay.
••The amount you may be
responsible for paying.

Amount the
provider is eligible
to be paid under
their contract with
the health plan for
billed services

Name of the provider
billing for services

Amount
Martin’s Point
Generations
Advantage paid
on your behalf
for this service

Amount the
provider can
bill you for
this service

Date of
service

Amount the
provider
billed the
plan

Amount payable
by plan minus
required Medicare
withhold

Plan’s
share

Your
share

Name and billing code
of provided service

01/10/2019

$443.00

$15.11

$12.80

$2.31

Name and billing code
of provided service

01/10/2019

$329.00

$40.34

$34.18

$6.16

TOTALS:

$772.00

$55.45

$46.98

$8.47

Claim number: 12345MP2019
(In-network provider)

The name(s) listed here may be:

• Your primary care provider (PCP)
• Your specialty care provider
• The provider who performed a supporting

service (for example, reviewing radiology or
lab results, providing therapy services, etc.)

$8,500.00
Your year-to-date
progress towards your
out-of-pocket maximum.
7
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Hearing Aid Benefit!
Provided by Amplifon Hearing Health Care
Martin’s Point is committed to helping
our members get the hearing care they
need at a considerable savings!

••Average savings through the

Martin’s Point-Amplifon plan is
approximately 62% off retail price.

••Amplifon offers a wide variety of device
options through the leading hearing
aid manufacturers in the industry.

••You will work with an Amplifon provider
to decide which option is best for you,
depending on your needs and budget.

Hearing Aid Copays (Per Ear)*
Tier 1 Hearing Aids: $595
Tier 2 Hearing Aids: $695
Tier 3 Hearing Aids: $895

8

DID YOU
KNOW?

The benefit includes:

••Two hearing aids (one per ear) per year.

Members will pay a copay per hearing aid
device. Copays vary based on the type of
hearing aid selected and member plan.

$0 Annual Breast
Cancer Screenings

hearing aid fittings and adjustments
after you receive your hearing aid(s)

All Generations Advantage plans
cover an in-network screening
mammogram each year at no cost.
You do not need to get a referral
from your PCP for this screening.

may be available

Talk to your PCP about how
frequently you should have this
screening and take advantage of a
benefit that could save your life.

••Two years of free hearing aid batteries
••One year of free follow-up care for
••3-year warranty on hearing devices
••60-day, no-risk trial period
••Interest-free, 12-month financing

Visit MartinsPoint.org/HearingAids
for more information.

*If you have the Value Plan (No Part
D coverage), copays are $295 (tier
1), $395 (tier 2), $595 (tier 3).
Please note that the hearing aid copay
ranges listed above are for hearing aid
devices offered on the Martin’s PointAmplifon Three-Tier program. Based on
your lifestyle and hearing loss, your provider
may recommend other buy-up options best
suited to meet your individual needs. If you
choose a device offered through a buyup option, you will be responsible for the
remaining cost of the hearing aid device
after the Martin’s Point benefit has been
applied. Both the copay tiers and the buyup options provide you with significant
savings and all the services outlined above.
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Using your benefit is easy!

1

2
3

Call Amplifon at 1-888-669-2167
(TTY: 1-763-268-4264)
Monday–Friday, 8 am–8 pm. Amplifon

will find a hearing aid provider near
you.
Amplifon will explain the process and
help you schedule your appointment.

24-Hour
Nurse Line
Did you know that Generations Advantage
members can reach a registered nurse any
time, day or night, to answer health questions?
Call the free 24-Hour Nurse Line for:

••Guidance on whether or not to go to the ER
••Advice on treatment options
••Questions about prescriptions
and medical procedures
••Assessment of cold or flu symptoms
••Education on chronic conditions
and general health care advice
Call 1-800-530-1021 any time. A
caring nurse will be ready to help!

Find Out If You Could
Save Money on Medicare Costs
Martin’s Point Generations Advantage is
proud to partner with My Advocate® to help
members like you find and apply for programs
that may save you money. My Advocate
representatives help members apply for:

••Medicare Savings Programs
••Extra Help with Part D
Prescription Drug Costs

Members who qualify may see savings
on their Part B premiums.

Our partners at My Advocate first
help determine if you are eligible for
the program. If so, they will walk you
through the application process.
To learn more about My Advocate, visit
Trust.MyAdvocateHelps.com or
call 1-866-274-0369. TTY users
may call 1-855-368-9643.
Let our partners help you find those
programs that meet your needs today.


Amplifon will send information to you
and the provider, ensuring your plan
benefit is applied.

9
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Need Fast Medical Care? Choose the Best Option!
Understanding Care and Cost Differences
When you need fast medical care, you often
have to make a quick decision about where
to go for treatment. Should you go to your
PCP, an urgent care clinic, or to a hospital
emergency room? It’s helpful to understand
the different kinds of care you can receive
and the cost of care at each setting.
For illnesses or injuries that are
not severe or life-threatening,
your primary care provider
(PCP) or an urgent care clinic is
your best choice.
Both can provide care for most nonemergency needs, such as:

••Sprains, muscle strains
••Fever, minor infections
••Rash, minor burns/cuts
••Cough/sore throat/sinus pain and congestion
••Non-severe nausea/vomiting/diarrhea, etc.
TRY YOUR PRIMARY CARE PROVIDER
(PCP) FIRST: (Copay varies by plan
$0–$20) Many PCPs offer same-day
appointments when needed. A quick
call to your PCP first may be your best
option to get fast care from someone who
already knows your medical history, current
medications, and unique health needs.
TRY AN URGENT CARE CLINIC
NEXT: (Copay varies by plan
$0–$45) Urgent care providers
can respond quickly if your PCP is
unable to see you in a timely
manner. Most urgent care clinics offer extended
hours and are open seven days a week.
NOTE: We recommend making a list of
in-network clinics for quick reference.
Visit our online Provider Directory or
10

DID YOU KNOW?
Your Generations Advantage
plan now covers visits to Minute
Clinic locations while you are
traveling. (Note: Maine Minute Clinic
locations are out-of-network.)

call Member Services to find in-network
urgent care facilities near you.
For conditions that are life or
limb threatening and may
require advanced treatment, a
hospital emergency room is
your best choice.
Go to your nearest ER if you are having:

Your Health,
Your Story
At Martin’s Point Health Care, we’re here
to help you reach your best health so
you can do what matters to you most—
whether that is simply spending time
with your friends and family, enjoying a
hobby, volunteering in your community,
or setting off on your next adventure.
Our Your Health, Your Story series
captures the unique stories of our patients

and health plan members who have been
able to pursue their passions or their
simple pleasures with the help of the
care they receive at Martin’s Point.
DO YOU HAVE A STORY TO SHARE?
We would love to hear it!
Please tell us how the care you receive through
Martin’s Point helps you live your best life.

To learn more and to submit your story
visit MartinsPoint.org/Story

••Chest pain
••Unusual shortness of breath
••Severe abdominal pain
••Uncontrolled bleeding
••Signs of stroke (sudden weakness,

difficulty speaking, or severe headache

EMERGENCY ROOM (ER): (Copay is $90)
Hospital ERs are open 24 hours daily and
offer access to specialists and immediate
surgery. The average ER wait time for nonemergencies is 90–120 minutes. Always
follow up an ER or urgent-care visit with a
visit to your primary care provider (PCP).
24-HOUR NURSE LINE: The nurse line—free
to Generations Advantage members—is a
great resource for after-hours questions
about non-life-threatening injuries or illnesses.
Call 1-800-530-1021 day or night to speak
with a registered nurse who can guide you
to the right place for your care needs.
11
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FALL
SAFETY

14

16

11

1

Facts and Tips
Crossword!

20

2

15

9

3

19
12

4

Across:
1.

In the kitchen, do not put _ _ _ _ _ items
on shelves where you have to reach up.
Keep those at waist level or lower.

2. _ _ _ _ _ _ _ items in your kitchen
cupboards so those you use every
day are most convenient to you.
3. In your living room, chairs with higher seats
are helpful for easing into a sitting position.
Adding a _ _ _ _ _ _ _ _ _ _ _ on the seat
can help make a low couch or chair taller.
4. Ask the electrician to put in a
_ _ _ _ _ _ _ _ _ _ _ at the top and
bottom of your staircase so you can
turn lights on or off from either floor.
5. Loose throw rugs can slip easily and cause
a fall. Put _ _ _ _ _ _ -_ _ _ _ _
_ _ _ _ on the bottoms so they do not
slip. Or, safer still, throw them out!
6. Have an electrician put in an
_ _ _ _ _ _ _ _ _ _ _ _ _ to brighten
the top and bottom of the stairs.

12

Down:
7.

In your bathroom, have a carpenter install
_ _ _ _-_ _ _ _ next to the toilet if you
need support getting up from the toilet.

8. Put a _ _ _-_ _ _ _ rubber mat on the floor
of the tub or shower so it’s not slippery.
9. People at high risk for falls should
avoid brisk _ _ _ _ _ _ _ without
another person present.
10. Canadian singer-songwriter
_ _ _ _ _ _ _ Cohen died from a
fall-related complication.
11. This author of the novel SlaughterhouseFive, Kurt _ _ _ _ _ _ _ _, died from
a fall-related complication.
12. Only _ _ _ _ of people who fall
discuss the fall with their doctor.
13. Your staircase should always be free of
_ _ _ _ _ _ _ such as books,
papers, and shoes.

5

14. Stairs are a common cause
of falls. Fix loose or _ _ _ _ _ _
steps. Even small differences
in height can lead to falls.

17
6

15. Wires can be a tripping hazard,
especially _ _ _ _ _ _ _ _ _
_ _ _ _ _. To avoid trips, have
an electrician put in a new
outlet, or coil long wires next to walls
to keep them out of your way.
16. A safe staircase has _ _ _ _ _ _ _ _ _
on both sides of the stairs that
are as long as the stairs.

7

18

10

8

13

17. One-_ _ _ _ _ of older
Americans fall each year.
18. Exercises that challenge _ _ _ _ _ _ _,
in addition to strength and aerobic
capacity, can help reduce falls.
19. Close _ _ _ _ _ _ _ _ and drawers
when you’re not using them.
20. Risk of fall-related _ _ _ _ _ _ increases with
age, especially if you’re over 75 years old.
13
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Staying on Your Feet: A Fall-Risk Checklist
As we grow older, changes in health and medication can lead to falls. The good news is that
there are steps you can take to prevent falls, and those steps can begin with taking a look at your
personal risk for falling.
Use this checklist to help identify your fall risks and to learn more about what you can do to stay
active, be independent, and prevent falls.
Check “YES” if you experience
this (even occasionally)
NO

Do you take four or
more prescription
or over-the-counter
medications every day?

NO

Do you have any difficulty
walking or standing?

NO

Do you use a cane, walker, or
crutches to help you walk?

NO

YES

••Ask for training so you can use equipment safely.

Do you have to use your arms
to get up from a chair?

NO

YES

••Ask for ways to strengthen your legs.

Do you ever feel unsteady on
your feet, weak, or dizzy?

NO

NO

YES

••Schedule an eye exam.

10. LEONARD

Has it been more than
two years since your
last eye exam?
Has your hearing gotten
worse or do people say you
have a hearing problem?

NO

YES

••Schedule a hearing test.
••If you get hearing aids, ask for

Across:
HEAVY

2. ARRANGE
3. THROW PILLOW

5. DOUBLESTICK TAPE
6. OVERHEAD
LIGHT

4. LIGHT SWITCH

7.

GRAB-BARS

14

11. VONNEGUT

8. NON-SLIP

12. HALF

9. WALKING

13. CLUTTER

Down:
14. UNEVEN

16. HAND RAILS

19. CABINETS

15. EXTENSION
CORDS

17. THIRD

20. INJURY

18. BALANCE

••Show your doctor this checklist and

Have you fallen at all in
the last six months?

Crossword Puzzle Answers
1.

If you checked “YES”:
YES

talk about your risks and how to
protect yourself from future falls.

YES

••Keep an updated medication list and review it
with your doctor or pharmacist at each visit.

••Ask if side effects could increase your fall risk.
YES

••Tell your doctor about any pain, soreness,

weakness, or numbness in your legs and
feet. Do not ignore these symptoms.
••Tell your doctor about any difficulty walking.
••Ask about treatment options like physical
therapy.

Physical therapy might help.
••Exercise at least three times a
week for 30 minutes.
YES

••Tell your doctor and ask for treatment options.
••Review all your drugs with your
doctor or pharmacist.

training on their proper use.

The more “YES” answers you have, the greater your chance of falling. If you haven’t seen your
doctor recently, schedule an appointment and take this list with you and discuss it with your doctor.
This checklist was adapted from the Washington State Department of Health, Injury & Violence Prevention
Program.
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Did you move recently?
Don’t forget to let us know!
To make sure you receive
timely plan information,
please call Member Services
so we can update our records
when your address or phone
number changes. Thanks!

Health and Wellness or Prevention Information
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Colorectal cancer is the

SECOND LEADING CAUSE OF
U.S. CANCER DEATHS
Are you up to date on your screening?
If you’re between the ages of 50 and 74 and haven’t had a

colonoscopy in the last 10 years, call Member Services to request
an at-home colorectal cancer screening kit called a “FIT kit.”
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