
With the Martin’s Point US Family Health Plan Member Online Account, users can:

•	 Register for an Account: US Family Health Plan members ages 18 and above can register.

•	 Send Secure Requests: Request new ID cards, PCP changes, or personal updates, and send 
secure messages to Member Services.

•	 Access Claims: Check claim or authorization status, view some plan details, and order new 
ID cards.

The following guide explains how to register for and use this time-saving tool.

For help with registering for or using a US Family Health Plan Online Account, please call 
Member Services at 1-888-674-8734 (TTY: 711), 8 am to 5 pm Monday–Friday.

Registration and Sign-In

To access your US Family Health Plan Online Account, go to MartinsPoint.org/Tricare. 

Click on the Sign In or Register button on the top of the page (in the green bar).

If you already have login information, log in. If you do not, you will need to register:
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To register for an Online Account:

•	 Select Member as the account type and complete the required fields on the following pages.

•	 Required fields are marked with an asterisk.

•	 If you have any questions during the registration process, please call Member Services.



On the next page, you will be asked to create a username and password and set up security 
questions.

Once you complete all the registration steps, you can use the secure features by logging in at the 
top of the screen.

Secure Requests

Requests are monitored by Member Services daily. 

To access the Secure Request tool:

•	 Select Member Toolkit.

•	 Then select Login to Secure Requests.

Once you are logged in, you will have the following options:



ID Card Request:

•	 Select ID Card Request.

•	 Fill in the Replacement Request and Contact Phone fields.

•	 Click Send.

PCP Request:

•	 Select PCP Request.

•	 Fill in the Replacement Request and Contact Phone fields.

•	 Click Send.



Personal Update:

•	 Select Personal Update.

•	 Fill in the fields that you would like to update.

•	 Click Send. 



Secure Message:

•	 Select Secure Message.

•	 Fill in the Message field.

•	 Click Send.

Secure Message Inbox:

•	 The New Secure Messages box will indicate if you have any items in your inbox.



Claims Center

To access the Claims Center tool:

•	 Select Member Toolkit. 

•	 Then select Access the Claims Center.

Member Home Screen

Your initial screen will have a gray background. This is an overlay screen that shows you quickly 
how to navigate. In the bottom right corner there is a box to check if you do not want to see this 
again. To move forward just click anywhere on the screen



From this home screen you will be able to see the details that we currently have on file for you.

•	 If you have any changes to this information (such as PCP, your address, or phone), please go 
to the Secure Requests page or contact Member Services.

You will also notice a section called Account Balance. This is not your current balance information. 
These are your health plan limits, otherwise known as threshold. If you are looking for your out-of-
pocket expenditures information, please contact Member Services.



Insurance Snapshot

The Insurance Snapshot is where you will find quick information about your plan benefits.

There are two ways to view Claims and Authorizations:

•	 Select the Claims or Authorization options below the Insurance Snapshot.

•	 Select Search and enter a claim/authorization number or a date range.



Claims Sample

When you click Claims you will see a list of claims received from your providers. Click the Claim ID 
number to see the claim information.

•	 Claims information that you see here is a summary only and may not contain all information 
that is used to process your claim.

•	 Please note that there may be a system delay in receiving or updating of claims information. 
If you have a question about a claim, please contact Member Services.

The highlighted section below shows the Status of the claim, and Member Responsibility.

Authorization Sample

When you click Authorizations you will see a list of authorizations received from your providers. 
Click the ID number to see the authorization information.

•	 Authorizations information that you see here is a summary and may not contain all 
information that is used to process your authorization.

•	 Please note that there may be a systems delay in receiving or updating of information. If you 
have a question about an authorization, please contact Member Services.



The highlighted sections below show details of the authorization.

ID Cards

You can order new ID cards and track requests by clicking Manage Account. Select your coverage 
and click Order Card.

•	 The new card(s) will be mailed to the mailing address on file for the member(s) selected. 
Please allow up to 14 business days to receive your new card(s) in the mail. If you have 
questions, please contact Member Services.


