
Before making an enrollment decision, it is important that you fully understand our benefits 
and rules. If you have any questions, you can call a Health Plan Specialist.

	 1-833-953-3487 (TTY: 711) 
	 8am–8pm, every day from Oct. 1–Mar. 31 and weekdays from Apr. 1–Sep. 30.

Understanding the Benefits 
   �Review the full list of benefits found in the Evidence of Coverage (EOC), specifically for 

those services for which you routinely see a doctor. Visit MartinsPoint.org/EOC or call a 
Health Plan Specialist at 1-833-953-3487 (TTY: 711) to view a copy of the EOC. 

   �Verify that the doctors you currently see for care are in our network provider directory 
or ask the doctor’s office if they are in network. If they are not listed, you will likely have 
to select a new doctor unless you you are enrolled in a plan that has out-of-network 
benefits at a higher cost. (See NETWORK below for more information.) View the online 
directory at MartinsPoint.org/FindAProvider.

   �Review the pharmacy directory to make sure the pharmacy you use for any prescription 
medicine is in the network. If the pharmacy is not listed, you will likely have to select a 
new pharmacy. View the online directory at MartinsPoint.org/GAPharmacyNetwork.

Understanding Important Rules 
   �In addition to your monthly plan premium, you must continue to pay your Medicare Part B 

premium. This premium is normally taken out of your Social Security check each month. 

   �Benefits, premiums and/or copayments/coinsurance may change on January 1 of each 
year. 

   ��NETWORK: Prime (HMO), Essential (HMO), and Alliance (HMO) plan members must 
use network providers for medical care and services. If you go elsewhere without 
proper authorization, you’ll have to pay in full. The only exceptions are for emergencies, 
urgently needed services when the network isn’t available (that is, situations when it’s 
unreasonable or not possible to get services in network), out-of-area dialysis services, 
and cases when Martin’s Point Generations Advantage authorizes use of out-of-network 
providers. Select (LPPO) plan members have additional out-of-network benefits for most 
covered services.
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