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In this edition

» Learn how to use your
extra benefits, including
a new telehealth option.

» Schedule your
important ann
screenings and

» Better understand
Part D prescription
benefits.
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Ready to use your
2026 Wellness Wallet?
-

,

GENERANIONS ADVANTAGE MEMBER NEWSLETTER | ISSUET |

Nl 1

-

Check out this year’s
benefit details first.

Your 2026 Wellness Wallet is designed to help

you keep moving with the added benefit of saving
you money. Before you get started, it's important to
note that the Wellness Wallet benefit changes from
year to year and varies by plan and county. Make
sure to review your plan’s 2026 benefit, including
covered items, your annual allowance amount, and
reimbursement deadline changes.

To help make it easy, we've gathered all the important
information in one place on our Wellness Wallet
webpage. Youll find the following information for your
2026 plan and county:

» Allowance amount

» Eligible items/services

» How to request reimbursement—online or mail-in

» Reimbursement request deadline (120 days from
purchase date)

» How to use your Martin’s Point Prepaid Mastercard®
» FAQs

» Helpful how-to video

Visit MartinsPoint.org/WellnessWallet today.




Quick videos help

you make the most of
your extra benefits.

Plan premium payments
made easy.

Set up secure, automatic monthly
payments for peace of mind.

You can feel confident we take your payment security as seriously as you do. And, once you set

[ Vision } [ Dental } [ Wellness Wallet ] [ Hearing ]

up recurring payments, you can rest easy knowing your payments will always be on time without
needing to take action every month.

- Choose the safe and secure payment method that works best for you. Your premium can be
withdrawn from/charged to one of these:

[ Over-the-Counter ] [ Part D Prescriptions }

DEDUCTIBLE METER

Not quite sure how to use all the valuable extra benefits included
in your Generations Advantage plan? We've created simple and
brief videos to help you learn the basics you'll need to get started
saving money while supporting your best health.

» Bank Account OR
» Credit or Debit Card

Payments process in the first week of
the month.

You'll need to supply your bank
account and routing number OR
credit/debit card information.
Automatic payments become effective
immediately if set up online. Allow
mailing time plus three business days
if set-up is requested by mail.

» Social Security Check OR

» Railroad Retirement Board Check

Payments process in the third week of
the month and apply to the following
month’s premium. It may take three

or more months to begin deductions
after SS or RRB approval. Until SS or
RBB payments begin, you may pay your
premiums by mailed check or one-time
online payments. NOTE: You will need to
reapply for these automatic deductions
if you change your health plan.

Setting Up Payments
(0) - K 10

'-'x- ."‘_. Scan to watch Visit our Premium Payment website and use our online Automatic Payment Form or download,
3 13 benefit videos. print, and complete a hard-copy Automatic Payment Form to be mailed to us. You'll need your plan
- o b II .., .

(@) gk member ID card and date of birth.

Get started at our Premium Payment website at MartinsPoint.org/GAPayment.
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Eye exams matter more
when you have diabetes.

If you're living with diabetes, managing blood
sugar is only part of staying healthy. Diabetes
can also affect your vision, often without early
warning signs. That’s why regular eye exams
are an important part of your care.

Diabetes is a leading causes of vision loss

in adults. A common condition, diabetic
retinopathy, damages the small blood vessels
in the eye. In the U.S., about one in four people
with diabetes has diabetic retinopathy. In the
early stages, there may be no symptoms at
all—you can see clearly and still have damage
happening in the back of your eye.

It’s time to

schedule
ann Ual VI SItS° them back-to-back.

The good news is that early detection and
treatment of diabetic eye disease can reduce
the risk of severe vision loss by up to 95
percent. A yearly diabetic eye exam allows
your eye care provider to check for problems
like diabetic retinopathy, glaucoma, and
cataracts before they affect your vision.

The great news is that your Generations
Advantage plan covers in-network diabetic
eye exams with no member cost share. We
recommend you schedule this important eye
exam every year, even if your vision seems
fine. Taking care of your eyes today helps you
continue enjoying life tomorrow.

Set up your Annual
Wellness Exam and
Annual Physical today—
save a trip by scheduling
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Schedule your colon
cancer screening.

It could save your life.

Colon cancer, also known as colorectal cancer, is one of the most common and dangerous cancers,
but it is also highly preventable. Early-stage colon cancer often causes no symptoms, so many
people don't know they have it until the disease is advanced—when treatment is more complex
and outcomes are often worse. Regular screening can find cancer early, when it’s easier to treat, or
prevent it altogether by finding and removing precancerous polyps.

Clinical guidelines recommend that adults ages 45 to 75 receive routine colorectal cancer
screening, even if they feel well. Your Generations Advantage plan covers in—-network colorectal
cancer screenings at no cost, making it easier to receive this important preventive care.

Colorectal Cancer Screening Options

Screening Test

Colonoscopy

CT colonography (virtual colonoscopy)
Flexible sigmoidoscopy

Cologuard® (stool DNA test)

Fecal occult blood test (stool FOBT/FIT)

Frequency

Every 10 years
Every 5 years
Every 5 years
Every 3 years

Every year

Not all screening tests are right for everyone. Stool-based tests may not be appropriate based on
your medical and/or family history, or prior findings. If you are between 45 and 75 years old and are
not up to date on this screening, call your doctor to discuss which option is best for you and get it

scheduled soon.

If you've already completed your colorectal cancer screening, thank you for staying proactive with

your preventive care.
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New Benefit

Services Provided

Urgent Care

I e | e h e al t h ‘ Available usually within minutes.
Abdominal pain, headaches, burning on urination,
C a re at yO u r ¥ sinus/ear infection, sore throat, flu, fever, allergies,
, : minor cut/burn, bug/animal bite, sprain/strain, skin
f. t [ ] 1
g p ) Behavioral Health

rash/infection, etc.
b A = -
a n yt I I I I e - ; Available by appt. usually within 1-2 days.

Online therapy and psychiatry for anxiety, stress,
depression, PTSD, bipolar disorder, relationship issues,

Martin’s Point partners with
Included Health, Inc. to offer ,
telehealth services c;gnnectmg | Costs

you to a board-certified provider ;

24/7/365 for online urgent care e / Your health plan’s in-network copays apply. When
and behavioral health Support f logged in, your cost will display upfront to avoid

outside of normal office hours.

This service is available in all i . .:"-:3-"' "\ 4 Getting Started
50 states. LN

You'll need a mobile device or computer with camera

grief, medication management, etc.

surprise bills.

® O |ncluded e s | ‘ and microphone to access telehealth services.

e o Health
Visit IncludedHealth.com/MartinsPoint to

create an account. Have your Member ID
number ready, found on your Member ID card.

g When registering, click “Add your health
insurance” and select your plan: Martin’s Point
Health Care—Generations Advantage

Once logged in, use the search tool to find a
provider and schedule a telehealth visit.

IncludedHealth.com/MartinsPoint
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Diabetes? Screen for
kidney problems before
serious damage occurs.

Diabetes is a leading cause of chronic kidney disease, which
often develops slowly without symptoms. Up to 40% of adults
with diabetes may develop kidney disease in their lifetime. Early
detection through annual screenings and managing blood sugar
and blood pressure can help slow or prevent progression.

Your Kidneys Have a Big Job

They filter waste, balance fluids, and help
control blood pressure. High blood sugar over
time can harm the small blood vessels in the
kidneys, making them less effective. Because
early kidney damage often has no symptomes,
tests are the only way to know for sure.

Get Screenings Annually

Screenings include a blood test to measure
kidney function (eGFR) and a urine test to
check the albumin-to-creatinine ratio, which
detects small amounts of protein that signal
early damage. Your doctor can explain what
the results mean and recommend ways

to protect your kidneys, including lifestyle

changes, medications, and regular monitoring.

Take Important Steps Now

Being proactive with your kidney health can
help prevent serious complications, like heart
disease or kidney failure. Annual kidney tests
along with managing your blood sugar and
blood pressure are powerful ways to protect
your health and stay ahead of diabetes-
related complications.
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One in Four
Older Adults
Fall Each Year

‘A AA

Prevent falls to protect
your independence.

Falls are one of the leading causes of injury
among older adults. In fact, one in four
adults aged 65 and older falls each year,
and these falls can lead to serious injuries,
hospitalizations, or a loss of independence.

It's important to pay attention to your balance,

strength, and overall mobility. If you feel
unsteady, notice difficulty with balance, or
have experienced a near-fall, talk with your
doctor. They can assess your risk, review
medications, suggest exercises to improve
strength and stability, and refer you to
resources like physical therapy if needed.

What You Can Do

» Remove tripping hazards like loose rugs or
clutter

» Ensure your home is well-lit, including halls
and stairs

» Use handrails on stairs and in bathrooms
» Wear supportive, non-slip footwear

» Maintain strength and balance with safe
exercises

» Review your medications with your doctor

» Have regular vision and hearing checks

Take action now and discuss your concerns
with your doctor to help you stay steady
and confident on your feet.
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100-Day medication
supply now available.

For Part D Tier 1 and Tier 6
Medications

Don't forget, starting January 1, 2026, Generations Advantage plans with Part
D Prescription drug coverage offer 100-day supply options for Tier 1 and Tier
6 medications available through retail or mail-order pharmacy (not all plans
have Tier 6). Ask your provider to send a new prescription for a 100-day

supply to your pharmacy.

To learn more or sign up for mail-order pharmacy service, please call CVS
Caremark Customer Care at 1-888-296-6961 or www.Caremark.com to
register or access your account online. Mail-order

pharmacy offers convenient delivery right to your

home and the option to enroll in automatic refill

when your prescriptions are due. You can also

find information in your Generations Advantage

plan’s Evidence of Coverage document available

online at MartinsPoint/EOC.
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Understanding your Part D
medication deductible.

In 2026, all Martin’s Point Generations Advantage plans with Part
D Prescription Drug coverage have a deductible that applies to
medications in Tiers 3, 4, and 5.

Cost Cost Cost
Sharing Sharing DEDUCTIBLE \/ Sharing

TIER @ TIER@ TIER € TIER @ TIER @ TIER@

A deductible is an amount you pay out of pocket
for these drugs before the health plan starts
sharing their cost.

If you take any Tier 3, 4, or 5 medications, you will pay the full cost for these drugs until your plan’s
deductible is met. Once you meet the deductible, you enter the Part D initial coverage phase for
drugs in these tiers and the plan begins sharing costs for these medications. (Drugs in other tiers
start in the Part D initial coverage phase with no deductible.) Find details of your Part D coverage,
including deductible amount, in your Evidence of Coverage at MartinsPoint.org/EOC.

Help with costs: There may be lower-cost options for medications in Tiers 3, 4 or 5. Review
your plan’s formulary (list of covered drugs) at MartinsPoint.org/PartD and ask your provider if

alternatives may work for you.

You may also be eligible to pay out-of-pocket prescription costs through capped monthly payments
instead of all at once at the pharmacy. Ask your pharmacist or provider about the Medicare
Prescription Payment Plan or visit MartinsPoint.org/M3P to learn more.

GENERATIONS ADVANTAGE MEMBER NEWSLETTER | ISSUE1 | 2026

13



Get your medication
Explanation of Benefit
EOB) documents online.

If your Generations Advantage plan includes Part D

Prescription Drug coverage, you can get your monthly
medication EOBs online instead of by mail. Paperless
medication EOBs are fast and convenient and provide
the same information in the same format as the printed
version.

The medication EOB shows what you, your plan, and
others paid for drugs during a particular period. It also
tells you what phase of coverage you are in and how
much more you need to spend to move to the next
coverage phase.

How to switch to paperless:

Please visit Caremark.com/paperless
to register for online EOBs through their

portal. You will access a secure, online
prescription management center available
24 hours a day, seven days a week. You can

also register to manage your prescriptions,
monitor out-of-pocket spending, and get
information about your medications.
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Mental health supportis
always there for you.

Important Resources Behavioral Health Care

A Martin’s Point care manager can assist
with ongoing behavioral health needs. To

If you or someone you know is in emotional

distress, help is available no matter what time
of day or night. To get help right away: speak with someone about our free care
management program, call 1-877-659-

» Call the Suicide and Crisis 2403.

Lifeline: dial 988.

» Call the Veteran’s Crisis Line:
dial 988, then press 1.

» Call 1-800-273-TALK
(1-800-273-8255).

» Text HOME to 741741 to access
the Crisis Text Line.

Learn more about how to support the mental
health of adults and children on our website at
MartinsPoint.org/MentalHealth.

If you need us—we’re just
a phone call away.

Generations Advantage Website:
MartinsPoint.org/Generations-Advantage

Member Services (for current members):
1-866-544-7504 (TTY: 711)

Call 8am—8pm, every day from Oct. 1-Mar. 31
and weekdays from Apr. 1-Sep. 30.

Material presented in this newsletter is not intended to replace your health care provider's medical advice. Martin's Point
Generations Advantage is a health plan with a Medicare contract offering HMO, HMO-PQOS, and local PPO products.
Enrollment in a Martin's Point Generations Advantage plan depends on contract renewal. Martin’s Point Health Care
complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex.
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GENERATIONS ADVANTAGE PERMIT #186
PO Box 9746 | Portland, Maine 04104

Connect with your health
plan anytime.

[
S The Generations Advantage member portal is your one-stop,
I gn u p self-service destination for 24/7 access to the health plan
information and tools you need—all online. Through your

fo r -t h e member portal you can:

» Find plan documents, benefits information, and much more

m e m b e r » View/print claims

» View the status of authorizations

O r-tal » Find a network provider or facility
p ° » Pay plan premiums

» Update your primary care provider (PCP) information
» Request/print a replacement member ID card

Sign up today.

To set up a member portal account, click on the “Sign In” tab at
the top right of the MartinsPoint.org website and register.




