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	» Protecting You from 
Scammers

	» Save Time with Portal 
Self-Service

In this edition



Portal or phone call? 
Take care of business, 
the quick and easy way.

Task Timeframe

Set Up Automatic Premium Payments Autopayments become effective:
	» Credit Card: 1 business day
	» SSA: Up to 90 days

Change Premium Payment Methods Up to 2 business days

View Medical Claims, Authorizations, 
Referrals

	» Claims: Up to 30 days from the date received by 
the plan

	» Authorizations: Up to 2 business days from the 
date received by the plan

Manage Your PCP Information 1 business day for changes to appear updated

Wellness Wallet or Eyewear: Check 
Balances and Request Reimbursement

	» Check Balances: Immediate
	» Reimbursements:
•	Direct Deposit: 5-7 business days 
•	By mail: 4-5 weeks

Request a Member ID Card 	» Download/print paper copy for temporary use: 
Immediate 

	» Plastic replacement card by mail: Allow up to 16 
days

View Plan Documents and Download 
Forms

Immediate

Member Portal

Save time—use your Member Portal account for these common health plan tasks—at your fingertips 24/7. 
Register for the portal by visiting: MartinsPoint.org/GAMemberPortal
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Assistance Needed Timeframe

	» Complex or urgent issues
	» Follow-up on previous interactions
	» Technical difficulties/portal limitations
	» Language or accessibility needs
	» Verification of coverage

	» We’re available 8am–8pm, every day from Oct. 1–
Mar. 31 and weekdays from Apr. 1–Sep. 30.

	» On-hold wait time varies by call volume.

Member Portal

Save time—use your Member Portal account for these common health plan tasks—at your fingertips 24/7. 
Register for the portal by visiting: MartinsPoint.org/GAMemberPortal

Phone

Give Member Services a call at 
1-866-544-7504 (TTY: 711) for help 
with the following items. 
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Staying active is a key to 
your best health.
Regular physical activity helps maintain 
overall health, improve balance and strength, 
and support independence. The good news 
is that staying active doesn’t have to mean 
spending hours at the gym. Simple activities 
like walking, gardening, swimming, and 
stretching can keep your body moving and 
your mind engaged. 

How much activity is right for you? It’s a 
good idea to discuss this with your doctor 
annually and when planning to increase your 
activity level. They can recommend activities 
that fit your health needs, fitness level, and 

personal goals. They may suggest low-
impact exercises, stretching routines, balance 
exercises, or other ways to safely stay active, 
especially if you are managing conditions such 
as arthritis, diabetes, or heart disease.

No matter your age, it is never too late to 
make movement part of your daily routine—
even small amounts throughout the day 
can make a positive difference. Choose 
activities you enjoy and take small 
steps each day to stay healthier, 
stronger, and more active all 
year long.

Age better with 
more activity.
	» Increases mobility

	» Improves heart health

	» Reduces stress 

	» Boosts energy

	» Improves sleep

	» Strengthens muscles

	» Improves stability and 
balance
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How to protect yourself 
from Medicare scams.
Scammers posing as Medicare representatives or health insurance providers frequently target older 
Americans—often over the phone. If a caller asks for your Medicare or Social Security number, or 
offers free services or medical equipment, the call is likely a scam—hang up right away.

How Martin’s Point protects you and your information:

Phone

	» On the phone we always identify ourselves 
as Martin’s Point. If you don’t hear that, check 
that you dialed the right number before 
providing sensitive information. 

	» We never ask for your Social Security or 
credit card information.

	» We will ask your birthdate and address to 
verify your identity and protect your privacy.

Payments

	» We do not take payment information over 
the phone or by email. If you are asked for 
this information, it is likely fraudulent. 

	» The only payment methods we offer are 
secure, online single or automatic recurring 
payments or mailed checks. 

Email

Secure email messaging is available via 
your member portal account which requires 
a secure username and password. We 
recommend you update these periodically. 
View our videos for easy instructions: 
MartinsPoint.org/Account-How-To

Our Third-Party Partners

You may receive communications from these 
vendor partners who provide plan benefits. 
This is a partial list—for a full up-to-date list 
or more information, visit MartinsPoint.org/
Trusted-Vendors.

	» Amplifon®—hearing aids
	» CareNet®—24-hour nurse line
	» CVS Caremark™—Part D Prescription Drug 
services

	» EyeMed®—eyewear discount
	» Focus Care and Matrix—in-home wellness 
visits

	» Included Health®—telehealth services
	» LifeStation®—medical alert devices

For more information about protecting 
yourself from scammers, visit the Federal 
Communications Commission website at 
https://www.fcc.gov/older-americans-and-
medicare-scams.
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Manage your blood 
pressure for better health.
Know your numbers.
High blood pressure (hypertension)—
consistently at or above 130/80 mm Hg—
affects nearly half of all adults and is a leading 
risk factor for heart disease. Most people 
with hypertension feel no symptoms and may 
not know they have it until serious health 
problems occur. 

Over time, uncontrolled high blood pressure 
can increase the risk of complications 
affecting the heart, brain, kidneys, and eyes. 
Some health conditions, including diabetes 
and obesity, also may increase the risk of 
developing high blood pressure, so routine 
checkups and early awareness are important.

Fortunately, healthy habits can make a 
meaningful difference at any age. Here 
are some ways to help manage your blood 
pressure: 

	» Monitor and record your blood pressure at 
home.

	» Bring your home log to your next follow-up 
with your provider. 

	» Stay active—aim for at least 30 minutes/day 
for 5 days/week of moderate activity

	» Maintain a healthy weight and balanced diet.

	» Manage your salt (sodium) intake (under 
1,500 mg daily for most adults)

	» Quit smoking and limit alcohol.

	» Manage stress.

	» Take medications as prescribed.

Taking small steps each day to support heart 
health can have a lasting impact on overall 
well-being. Knowing your numbers and 
working with your doctor are key to staying 
healthy and reducing your risk for future 
health problems. If you’re prescribed a new 
medication or advised to change your routine, 
schedule a follow-up appointment to ensure 
you’re on the right track.

At-home blood pressure 
readings are valuable for you 
and your doctor.
Regular at-home blood pressure monitoring 
helps provide a more complete picture of 
your blood pressure over time. Recording your 
readings consistently and sharing them with 
your doctor is key to managing your blood 
pressure. 

If your readings begin trending high, follow up 
with your provider through a telehealth visit or 
phone call. Be sure to also communicate when 
your readings are within a healthy range.
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Tips to Improve the 
Accuracy of Home Blood 
Pressure Readings

Before

	» Avoid exercise, caffeine, and tobacco 
for at least 30 minutes before. 

	» Sit quietly for at least five minutes 
with back support and feet flat on the 
floor. 

	» Rest your arm on a flat surface at 
heart level. 

	» Keep a log of your readings and bring 
it to your appointments. 

During

	» Do not talk or move. 

	» Place a properly fitting cuff on your 
bare upper arm. 

	» Keep your arm supported at heart 
level. 

	» Remain seated with feet flat on the 
floor. 

After

	» Wait one minute and take a second 
reading. 

	» Average the two readings for the 
most accurate result. 

	» Consider taking a third reading if the 
first two are very different. 

	» Bring your blood pressure monitor to 
your Annual Wellness Visit to confirm 
it is accurate.

Jan. 28, 2026 CDC.gov/high-blood-pressure

Save money on an  
at-home monitor.
Use your CVS Over-the-Counter 
allowance to purchase a blood 
pressure monitor.  
Visit MartinsPoint.org/OTC
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Traveling in the U.S.?
Understand your out-of-network 
coverage before you go.
Many trips within the country may take you places where in-network 
care is not available. Before heading out, it’s important to understand 
how your health plan’s out-of-network coverage works. 

Overview
Urgent care and emergency services are covered at in-network 
copays anywhere within the US. For other health care 
services, out-of-network coverage and cost shares vary 
by plan. In most cases, you will need to pay the full costs 
up-front and submit records/receipts to the plan for any 
applicable reimbursement.

Urgent/Emergency Services
All Generations Advantage plans cover these services at in-
network copays when received out-of-network.

	» Ambulance Services (each way)

	» Emergency Care for life-threatening or severe injury/illness 

	» Urgent Care for less severe illness/injury requiring prompt attention

Member Copays (In-country)

Prime
(HMO-POS)

Essential 
(HMO-POS)

Select 
(LPPO)

Alliance 
(HMO)

Ambulance $325 Copay $325 Copay $325 Copay $325 Copay

Emergency Care $115 Copay $115 Copay $115 Copay $125 Copay

Urgent Care $30 Copay $40 Copay $40/$30 Copay 
(Varies by county)

$0 Copay
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Other Common Health Care Services  
(Non-emergency/non-urgent)
Below is a partial list. For details on your plan’s out-of-network coverage/cost shares, please see 
your Evidence of Coverage.

Prime
(HMO-POS)

Essential 
(HMO-POS)

Select 
(LPPO)

Alliance 
(HMO)

Primary Care Visits $65 Copay  
(out of area)

$75 Copay  
(out of area)

$50 Copay Not covered

Specialty Care Visits $65 Copay $75 Copay $50 Copay Not covered

Outpatient X-rays $50 Copay $50 Copay 15% of Cost Not covered

Inpatient Hospital 40% of Cost 40% of Cost 40% of Cost Not covered

How to Use Your Benefit
Follow these steps when receiving in-country, out-of-network care. Remember these steps only 
apply when the situation is covered—see charts shown and your Evidence of Coverage for details.

1   �You may try presenting your Generations Advantage member ID card as many out-of-network 
urgent care and emergency care providers will bill this insurance. Do not present your red, 
white, and blue Medicare card. 

2   �If the provider will not bill Generations Advantage, you will need to pay full costs directly to 
the providers/facilities that delivered the care. Obtain copies of medical records showing 
services provided and itemized receipts showing the amount you paid. 

3   �Complete a Medical Services Reimbursement form available on our website at  
MartinsPoint.org/GAMedicalReimbursementForm. Submit it with a copy of receipts and 
records to the plan. (Keep a copy for your records.) The plan will reimburse 100% of the 
Medicare-allowable costs minus applicable copays/cost shares.

If you have questions about your coverage, don’t hesitate to call Member Services.

Smart Traveler Tip

Once you arrive—find local care resources. Look up the locations of local 
urgent/emergency care facilities and keep their phone numbers handy.
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Beat breast cancer with 
regular screenings and  
by reducing your risk.
Although the breast cancer death rate has 
decreased over time, one in eight women 
are still at risk of getting breast cancer—
the second-leading cause of death among 
women in the United States.

Early detection is key to better outcomes. 
Nearly all women whose breast cancer is 
found early, when it’s easier to treat, live for 
five or more years compared to those whose 
cancer is found at a later stage.

In addition to breast self-examinations, 
getting a regular mammogram—a simple 
imaging test—is best as it can help detect 
cancer three years sooner than a self-exam. 

Screening recommendations 
and coverage
The U.S. Preventative Services Task Force 
recommends all women aged 40–74 have 
breast cancer screenings every two years. 
Generations Advantage plans cover an in-
network screening mammogram every 12 
months for women 40 and older at no cost. 

Learn more about breast cancer screenings 
at https://www.cdc.gov/breast-cancer/
screening/index.html.

How to reduce cancer risk
	» Maintain a healthy diet and weight

	» Limit alcohol and avoid smoking

	» Get regular exercise

	» Hormone therapy: Discuss risks/benefits 
with your doctor

Take action today
If you’re due for a screening or have concerns 
about your risk, talk with your doctor. There 
is no referral needed for this screening. For 
support with finding a mammography center 
near you, please reach out to one of our 
Martin’s Point Community Health Workers at 
1-866-484-2788.

99%
with early
detection

with later
detection

32%

Percent of women who 
live 5+ years after breast 

cancer detection. 
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Check for 
osteoporosis 
after a fracture 
to protect your 
bone health.
Broken bones as we age may be related to osteoporosis, a condition that causes bones 
to become weak and more likely to break. In fact, approximately half of bone fractures in women 
over the age of 50 are due to osteoporosis. A fracture is often the first sign that someone may have 
osteoporosis.

That is why it is important to follow up with their doctor after a fracture; they can identify your risk 
for future fractures, often using noninvasive imaging to determine your bone health and provide 
recommended treatments.

If you recently had a fracture, ask your provider if a bone density test or osteoporosis evaluation is 
right for you. Small steps today can help protect your health and independence in the future.

If osteoporosis or bone 
loss is identified, your 
provider may recommend:
	» Prescription medications to help 
strengthen bones 

	» Calcium and vitamin D supplements 

	» Weight-bearing or muscle-
strengthening exercise 

	» Fall prevention strategies 

	» Lifestyle changes to support bone 
health

Following your doctor’s 
recommendations and 
these habits may help 
support stronger bones:
	» Stay physically active with walking, 
strength training, or balance 
exercises. 

	» Avoid smoking and limit alcohol.

	» To help prevent falls, wear 
supportive shoes, improve lighting, 
and remove trip hazards. 
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Need a replacement 
member ID card? 

Your member portal makes it easy.
Health care providers use the information on your Generations Advantage member 
ID card to confirm they are part of your plan’s network and to bill your plan for your 

care. Always present your member ID card when you go to the doctor or hospital, get 
lab work done, or have a prescription filled (for plans with Part D Prescription Drug 

coverage) to ensure that you get all the benefits that your health plan provides.

How to Request an ID Card Online
Ordering a card through your member portal is quick 
and avoids any Member Services call wait time. 
You can also download and print a paper copy for 
temporary use. Scan the code to learn how.

If you need a new government-issued Medicare card,  
visit medicare.gov to learn how to order a replacement. 
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Let us help you take 
your medication.
Taking your medications as prescribed is one of the 
most important ways to stay healthy.
We’re here to support you every step of the way. Our Generations Advantage 
Pharmacy Administration team may reach out to you by phone or letter to:

	» Share helpful tips and resources for managing your medications 

	» Confirm your prescription information is up to date 

	» Answer any questions you may have 

Keeping your medication information current helps ensure your treatment 
stays safe and effective. If cost, side effects, refills, or routine changes are 
making it hard to stay on track, we’re here to help make managing your 
medications easier.
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Register with our 
partner, Included 
Health, Inc., now. 
You’ll save time if you need urgent 
care and save money by avoiding 
a trip to the ER. Standard urgent 
care copays apply.

Learn more and register at 
MartinsPoint.org/Telehealth.

Care at your fingertips…at 
home or away.
Save time and money with your new 
Telehealth Benefit
Travel with confidence this summer knowing care for unexpected illnesses or injuries is close at 
hand, 24/7. With your new telehealth benefit, offered through Included Health, Inc. care is available 
nationwide or from the comfort of your own home. Connect with a licensed health care provider by 
video and get diagnoses and treatment for these non-emergency health issues and more:

  Cold, flu, and allergy symptoms

  Minor infections and rashes

  Medication questions

  Mental health concerns
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If you need us—we’re just 
a phone call away. 
Member Services (for current members):   
1-866-544-7504 (TTY: 711)

Call 8am–8pm, every day from Oct. 1–Mar. 31 
and weekdays from Apr. 1–Sep. 30. 

Generations Advantage Website: 
MartinsPoint.org/Generations-Advantage

Mental health support is 
always there for you.
Important Resources

If you or someone you know is in emotional 
distress, help is available no matter what time 
of day or night. To get help right away:

	» Call the Suicide and Crisis 
Lifeline: dial 988.

	» Call the Veteran’s Crisis Line: 
dial 988, then press 1.

	» Call 1-800-273-TALK  
(1-800-273-8255).

	» Text HOME to 741741 to access 
the Crisis Text Line.

Behavioral Health Care 

A Martin’s Point care manager can assist 
with ongoing behavioral health needs. To 
speak with someone about our free care 
management program, call 1-877-659-
2403.

Learn more about how to support the mental 
health of adults and children on our website at 
MartinsPoint.org/MentalHealth.

Material presented in this newsletter is not intended to replace your health care provider’s medical advice. Martin’s Point 
Generations Advantage is a health plan with a Medicare contract offering HMO, HMO-POS, and local PPO products. Enrollment 
in a Martin’s Point Generations Advantage plan depends on contract renewal. Martin’s Point Health Care complies with applicable 
federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
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Wellness Wallet 
Reimbursement Reminder
Summer is a great time to use your Wellness Wallet benefit to 
purchase items and services to help you stay healthy and strong. 

120-Day Reminder
Reimbursement requests 
for eligible purchases 
should be received no later 
than 120 days following the 
date of purchase. You can submit requests 
easily online through your Member Portal 
(you’ll need to upload images of your receipts).  

Alternatively, you can download and complete 
a reimbursement request form and mail it 
along with copies of your receipts.

To learn how to submit your eligible purchases 
for reimbursement, visit MartinsPoint.org/
ReimbursementGuide.
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