Visit Sign-In Page

Sign into your Member Portal
account by clicking on “Sign in”

in the upper right-hand corner of
any page on the MartinsPoint.org
website. Then, choose “Health Plan
Members.”

& Martin’s Point

How to Submit an Online
Reimbursement Request

Wellness Wallet and Eyewear

Note: You must have a Generations Advantage Member Portal account to submit online
reimbursement requests. If you don't yet have a Member Portal account, visit
MartinsPoint.org/Account/Register/Member to register.

For fastest processing of online reimbursement requests, we suggest you set up direct deposit. For
instructions on how to do this, visit MartinsPoint.org/DirectDepositGuide.

L SignIn | Register ~  ContactUs Q Search
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Patients

Health Plan Members
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A not- T
healthcare
organization

We have proudly served our community for over 40 years—offering
TRICARE Prime®, Medicare Advantage Plans, and Primary & Specialty
Care.

Meet Martins Point



https://www.MartinsPoint.org/DirectDepositGuide

& Martin’s Point

Sign In

4 Username }

Password
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Forgot your Username? Forgot your Password? Account Management

Health Care Center Patient Portal login at MyMartinsPoint®

Don’t have an account yet?

Health Plan Member Registration Provider Admin Registration
Trouble logging in? To become a local administrator, use the
Please call Member Services: link above. Non-admin users, contact your

. local administrator for access or call 1-888-
Generations Advantage 732-7364 for assistance.




€ Martin’s Point TRICARE Plans  Medicare Plans  Primary Care

( Forms ’

Member Tools & Resources

Review Medical Claims E] Check Authorizations
See claim status, history, patient responsibility, & plan Check the status of your prior authorizations & referrals.
payments.
(3.—_’ Change PCP Request an ID Card
Update your Primary Care Provider quickly and easily. Order a replacement member ID card or print a digital copy.
m‘@ Request Reimbursement 6@ Manage Prescriptions
Online ission for Wallet or ey only. o Refill prescriptions, track orders & view Rx claims & costs with
CVS Caremark.

CONTINUE




Choose Security
Questions and
Answers

If this is your first time logging into
the reimbursement portal, you'll be

asked to choose security questions
and answers.

Click Reimburse
Myself

Scroll down to | Want To: and then

click the Reimburse Myself button.

(This is on the portal Home page.)

€ Martin’s Point

Security Information

Select a question

Select a question

Select a question.

Cancel

-

v

v

In an effort to keep your information secure, please create an answer to each security question below. You will be asked to
correctly answer one of the questions when completing sensitive functions e

]\79 .

€ Martin’s Point

Home

| Want To:

(==

Accounts

Tools & Support

Message Center 1



Select
Reimbursement
Details

» Under Create Reimbursement, in
the Pay From drop-down, select
Medical.”

» In the Pay To drop-down, select Me,
» Hit the Next button to continue.

*NOTES: In this section, you will
always select “Medical.” The
information on your uploaded receipt
will be used to determine whether
you will be reimbursed from your
Wellness Wallet balance or your
Eyewear balance.

At the beginning of the year, you
may see Available Balances from the
current year and the previous year.
Previous-year balances can be used
for purchases made in the previous
year only (while a plan member).
Claims must be submitted within 120
days of the date of purchase.

Home Accounts

Accounts / Reimburse Myself

Available Balance

Eyewear-Prime-006-00 l Wellness Wallet-Prim '

$150.00 $150.00

Create Reimbursement

Tools & Support

Message Center 1

Online claim filing is a fast and easy way to file claims. Just click the “Reimburse Myself" or “Send Payment” button to

start filing!
ﬂ From * Medical b
N
Fn Yy T ke ' ME »

Cancel

-

Based on your selection, you will be requesting a Claim Reimbursement

R




Accounts / Reimburse Myself

Available Balance

Eyewear-Prime-006-00... 0 Wellness Wallet-Prim... 0

$150.00 $150.00

Receipt / Documentation * Required
Receipt(s) * o Gpload Valid Documentation

Summary

Pay From Medical

Pay To Me




a JPG, JPEG, GIF, PNG or PDF

hﬂnd 8 MB. The maximum number of
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Start Date of Service *

End Date of Service

Summary
Pay From
Pay To

Documentation Uploaded

12212025
112212025
[ |
e }
Equipment -
Sport helmet -

A

If the category is "Other’, you must provide a description.

® JOHN SMITH

N\

J

Yes

Note: “Provider”
refers to the
entity where you
purchased your
service or item.

Note: For eyewear
claims, select
VISION as the
category and the
appropriate item(s)
from the drop-
down list.

12
Previous



Accounts / Transaction Summary

Available Balance |

$150.00 $150.00
Transaction Summary (2)
FROM T EXPENSE

Wallet-Prime-006-
« Wellness Me

borr Sport heimet

Wallet-Prime-006-
« Wellness Me

001 Gym membership

Total Amount

Claims Terms and Conditions

O I have read, understand, and agree to the Terms and Conditions.

** Balance reflects claims not yet submitted

$100.00 $100.00 Ramovom
$50.00 $50.00 Rmm

$150.00 $150.00




Reimbursement Timelines

* Direct Deposit

. 1-3 BUSINESS DAYS ]

* Reimbursement Check

4-6 WEEKS



https://www.MartinsPoint.org/DirectDepositGuide

