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Visit Sign-In Page
Sign into your Member Portal 
account by clicking on “Sign in” 
in the upper right-hand corner of 
any page on the MartinsPoint.org 
website. Then, choose “Health Plan 
Members.”

How to Check Your  
Allowance Balance
Wellness Wallet and Eyewear

Note: You must have a Generations Advantage Member Portal account to check your 
allowance balances. If you don’t yet have a Member Portal account, visit  
MartinsPoint.org/Account/Register/Member to register for a Member Portal account.
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https://www.MartinsPoint.org/Account/Register/Member
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Enter Your Account 
Information or 
Register
A sign-in window will appear. Enter 
your Member Portal Username and 
Password. 
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Once logged in, 
scroll down to 
Member Tools & 
Resources section
Click on Check Balance.
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Continue
An orange “alert” window will 
appear notifying you that you are 
leaving the Martin’s Point website. 
Click CONTINUE.
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View Allowance 
Balances
On the home screen of the portal, 
you’ll see the Accounts section 
showing your Eyewear balance and 
separate Wellness Wallet balance. 

At the beginning of the year, you 
may see Available Balances from the 
current year and the previous year. 
Previous-year balances can be used 
for purchases made in the previous 
year only (while a plan member). 
Claims must be submitted within 120 
days of the date of purchase.


